
Yes
Is it a 

sanctioned 
SO?

Start: Requester sends 
change request to 

EMRHelp@vch.ca, individual’s 
email account, or phone

SO Analyst receives request via 
EMRStandardOrders@vch.ca

No

Profile EMR Standard Order Workflow
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Start: Requester sends 
change request to 

EMRStandardOrders@vch.ca

Is it a 
sanctioned 

SO?

No

EndForward email to 
EMRHelp@vch.ca

End

Forward request to 
EMRStandardOrders@vch.ca

Yes

Was the appropriate 
fillable PDF form attached 

and completed?
No

Yes

SO Analyst creates JIRA and 
folder structure for SO

SO Analyst asks Requester to 
complete the appropriate 

fillable PDF form

Requester sends back 
completed fillable PDF form

SO Analyst seeks 
approval from CIS

Requires CIS 
approval?

CIS approved?

SO analyst notifies the 
Requester about the 

SO rejection

SO Analyst & CIS reach 
out to Requester to get 

additional clarity

Yes

No

Should be 
fulfilled by EMR 

SA or Tech?

No

Yes

Requester submits 
additional information

SO analyst assigns SO 
to appropriate EMR 

SA or Tech

EMR SA or Tech 
fulfills SO

SO Analyst 
fulfills SO

SO Analyst lets 
Requester know SO 

is completed

EMR SA or Tech lets 
Requester know SO 

is completed

SO Analyst closes 
JIRA and ensures all 
appropriate files are 

saved to folder

EMR SA or Tech closes 
JIRA and ensures all 
appropriate files are 

saved to folder

Yes

No

End End

More
info

needed

End

Legend:
SO  Standard Order
CIS  Clinical Informatics Specialist
SA  System Administrator
Tech  Technical staff (developer or SA)


