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Creating Standard Queries 

The Find Objects  feature allows you to create queries and search for information on the database. 

The results of these queries can be used to analyse the organisation and its outputs. Imposing certain 

conditions ensures that only objects matching the conditions will be listed, and results limited to a specific 

number of items. For example, you can set up a query to report on all encounters that are owned by a 

Place of Service (POS) and have a status of ‘Unresolved’. The query design can be saved for repetitive 

use. The results of the query can be printed, stored, or exported to disk. Queries can also be imported and 

exported for backup purpose or to be shared. 

Profile functionality is the same for primary care clinics and larger enterprise organisations. Depending on 

the needs, you may not always need to perform all steps described in this procedure for all queries. 

The Find Objects Window 

The Find Objects  window is where queries are set up. Open it by going to Report/Find Objects  

on the main menu bar. The Find Objects  window will display in the Query  tab where you design the 

query. The Output  tab is where query results will be displayed. 

 

Object Area 

A drop-down menu allows you to select the main object you are querying, for example ‘Encounters’. Once 

an object is selected, relevant fields and folders appear in this area. Please note that the same object 

MUST be used throughout the query.  

Select Area 

This is where you determine what should appear in your query results, organised in columns. Here you 

can also choose how to sort the information. 
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Where Area 

This is where you set the conditions that need to be met for data to appear in the results. For example, 

you may want to report on encounters for a specific month only, and for a specific POS and/or Provider. 

Common Toolbar Tools 

 Creates a new query 

 
Opens a saved query in edit mode 

 
Saves the currently opened query 

 Runs the query 

 
Displays SQL view when pressed before running the query 

 
Exports / Imports the query 

 
Shows all available fields for selection when depressed. If not depressed, less fields 

are displayed 

 
Allows to register forms to run queries on them 

 
Sets time after the query will time out 

Setting up a Query 

A query design depends on the type of the data you would like to collect. For example: if you want to 

know how many patients/clients within specific age range and disease code were seen by a clinician, 

select ‘Patient’ as the query object.  

1. Go to Report/Find Objects  

on the main menu to display 

Find Objects  window 

2. In the Object field, expand a 

pull-down list to display objects 

available 

3. Select an object that you want to 

collect data about 

All the properties relating to that 

object will be displayed in 

alphabetic order as a list of 

sub-folders below 
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4. Click on the required property and add it to the Select  area by doing one of the following: 

� double-click on the property 

� drag and drop the property to the Select  area 

� right-click on the property and select Add to Select  from the pop-up menu 

� click  in the Select  area 

NOTE:  

Properties can only be selected from one object according to context. You cannot mix properties from 

other objects as it will generate irrelevant data. 

 

5. Properties in the Select  area may be changed by using the buttons as follows: 

�   to delete selected property from list 

�  to move selected property up the list 

�  to move selected property down the list 

 

 
 

6. In the Select  area, click in the Sort  column next to the property that you wish to sort the results 

by and select the required option from the drop-down list to specify in what order the results should 

be displayed 

For example, if you select Ascending for the Patient - DOB  property, the list of patients will 

be sorted form the oldest to youngest 

7. Tick off the required grouping box(es); For example, if you tick the ‘Count ’ box next to Ethnicity 

property, the results will be grouped by ethnicity and will show the total number for each ethnicity 

found, meeting the query criteria 

NOTE:  

Greyed-out boxes indicate that they are not applicable for this property. 

8. In the Object area, search for the required property that you want to use to define your search 

criteria and add it to the Where area by doing one of the following: 

� drag and drop the property to the Where  area 

� click   in the Where  area 
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� right-click on the property and select Add to Where from the pop-up menu 

9. Properties in the Where area may be changed by using the buttons as follows: 

�   to delete selected property from list 

�   to move selected property up the list 

�  to move selected property down the list 

10. For each property in the Where area, specify the required conditions: 

 

 
 

� In the Column  field, select the required option from the drop-down menu  

� In the Value  field, if applicable, enter the required value directly in the field 

HOT TIP  

For Date  properties, you can either select the date(s) from the calendar by clicking on  in the Value 
field, or manually enter it. Also refer to Advance Find Objects Techniques section for more information 

11. Change the Timeout period if required -  

If the search is not complete after the timeout period, it will automatically stop 

12. Click  to execute the search to display the results in the Output  tab 

 

NOTE:  

If you want to change the maximum number of results, go to the Output tab and enter the required 

amount in the Limit to field. Note that if the number of items found exceeds that specified in this 

field, a dialog will appear, prompting you to either limit the results to the set number, or keep searching. 



 

Find Object Queries – Creating Standard Queries 

 

 

Intrahealth Canada Ltd. Page 7 

Query Results 

Sometimes you may simply need to get some data from the find objects query, and may not need to save 

it, print it or do anything else with it. In most cases, however, you will probably need to print it. The 

procedure below describes how to format the query results to suit your needs and how to print it: 

1. In the Output tab, Title field, enter 

an appropriate title for the query 

2. Click  to add and format a header to 

explain what the report shows 

3. Click on  to change the columns 

properties  

4. Change the column properties by selecting the column line and edit the properties described below 

 
 

� Column caption Enter a new name for the column if required 

� Column type Choose text, currency, quantity, date or use the default type 

by ticking use default column type 

� Justification Choose left, center, or right 

� Width  Enter the required width, or tick Auto Width 

� Column calculations Choose count, sum, average, minimum, or maximum 
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5. Click Update when finished altering a column, to save the changes, before you select the next one 

6. Click OK when finished, to close the window 

The changes will apply to the way the information is displayed on the screen as well as on the 

printout. 

HOT TIP  

If you tick Sum for a column that already had Count ticked in the query set up, then you will get 

a grand total at the bottom of the query results for that column. 

7. Click  to re-run the query if you have made changes to the columns properties 

The query results will show with the new column settings 

8. Click  to export the query to Excel if you want to reformat it from there 

� When prompted, save the query externally 

� Open the saved file by double-clicking on its name 

9. Click  to print the query results 

10. To save the query results as a text file: 

� Ensure you are in the Output tab 

� Go to File/Save As on the main menu to save it outside Profile 

� Open the text file in a suitable program, e.g. Notepad, but not in Profile 

This could be useful if you need to save the results as a ‘snapshot’ and come back to them at a later 

stage to analyse and compare them with other ones over time. 
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Saving a Query 

If you are likely to use the same or a similar query again in the future, you can save it so that it can be 

re-run at any time. 

 
 

1. Go to the Query tab and click    to display the Save Query As  window appears 

2. Select the folder that the query is to be part of, if applicable 

3. In the Name field, enter the query name 

4. In the Description field, enter appropriate text 

5. If you wish this query to only be available to users that are members of a specific POS, select the 

required option from the drop-down menu in the POS field 

Once a Find Objects query has been saved, it can be run by going to Report/Stored 

Queries on the main menu. 

HOT TIP  

If the FileNum property is added to the Select area of a query, then the resulting list can be used 

like a Found List : if you click on an icon or select a menu option, it will be performed for the 

patient/client selected in the query results.  

Similarly, if the Refnum property is added for a case, when a line is selected in the results, it will set 

the case context. In other words, when clicking on any icon on the toolbar, or performing menu actions, it 

will be for the selected case, if relevant, or for the selected case client. 
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Importing or Exporting Queries 

You can import and export find objects queries. An example of when this could be useful is when you are 

perhaps setting up queries on a testing database, and you then want to use it in the production database. 

Export a Query 

1. Go to Report/Stored Queries  on the menu bar to display the Stored Queries  window 

2. Select the query you wish to export 

3. Click  on the toolbar to open the Export to  file window 

4. Select the appropriate folder or disk drive and enter a file name 

5. Click Save to store the query 

Import a Query 

1. Go to Report/Stored Queries on the menu bar to display the Stored Queries window 

2. Click  on the toolbar to open the Import from file window 

3. Navigate to and select the file, then click Open  

The Save Query As window appears 

4. Change the Name and Description if required 

5. Click OK to bring the query  

Registering Forms with Find Objects 

Find Objects allows for compiling data entered in forms. First, the form has to be registered with Find 

Objects first, then query can be setup.  

1. Go to Report/Find Objects on the main menu to display the Find Objects  window 

2. Click  Maintain list of registered forms on the toolbar to open the window: 
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3. Select the form you wish to register 

by using any of the following 

methods: 

� Select it from the Most Used 

Form Templates , if available 

� Type a key word in the Look 

for  field, click Find then select 

it from the search results list below 

� click Browse and select it from 

the Exploring window (skip 

next step if using this method) 
 

4. Click Add or drag and drop it into the Forms registered with Find Objects area 

5. Click Apply  and repeat steps 3 and 4 to register other forms 

6. Click OK when you have finished registering all the forms 

You can now create queries specific to the forms you have registered. An object called Form 

(Registered) is created with the registered form(s) appearing as a subfolder. The 

Patient/Client object also has a Form (Registered) subfolder, with the registered form(s) 

appearing under it. 

 

NOTE:  

If you have saved a Find Objects  query for a specific form as a stored query, you will be able to 

unregister the form and still run the stored query. To unregister a form, simply select it in the List of 
registered forms with Find Objects  window and click Remove. 

Creating Group Queries 

Grouping queries enables the running of individual queries to be combined into a single process. This 

allows properties to be defined for some or all queries, as well as saving time in formatting reports.  

1. Go to Report/Stored Queries on the menu  

2. In the Stored Queries window either 

� Click  on the toolbar, or 

� Right-click on a query and select New Group Query from the pop-up menu 
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3. In the Group Query window, click  on the toolbar to add and format a header to explain what 

the report shows 

4. Enter a title for the group query in the Title field 

5. Define which individual queries are to be part of the group, by double-clicking on them in the 

Individual Queries  list 

6. Change the order of the queries if required, by selecting one and clicking on   or   , as 

appropriate 

7. For the selected query in the Selected Queries list, tick: 

� Title - to include the individual query's title 

� Header  - to include the individual query's header 

� Page Break  - to insert a page break before the individual query 
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8. Click  to save the group query 

9. Select the folder that the group query is 

to be part of, if applicable 

10. In the Name field, enter the query 

name 

11. In the Description field, enter 

appropriate text 

12. Click OK 

 

 

Running a Group Query  

1. Go to Stored Queries window 

under Reports on the main menu 

Group queries are preceded by the group 

query symbol  

2. Click  -  a new Group Query  

window appears listing the individual 

queries 

3. Click Run Queries   

 

 

A tick appears next to each query as it has been completed, along with the number of objects that 

have been found 

4. Choose one of the following: 

� Select an individual query in the list and click  to view results for that query only. These can 

be printed or saved 

� Click  to save the group query 

� Click  to print the group query results 

5. Click Close  and close the remaining windows 



 

Find Object Queries – Creating Standard Queries 

 

 

Intrahealth Canada Ltd. Page 14 

Like standard queries, once a group query is saved, it can be run by going to Report/Stored 

Queries on the main menu. 

Stored Queries 

When queries are saved, they become stored queries, which can be run at any time.  

Setting up Stored Queries Structure 

You can set up a structure for stored queries to group them into folders for convenience and/or associate 

them with a POS, so that only members of that POS will be able to run them.  

This is particularly useful in large, multi-POS organisations, with a high number of queries, some of which 

only apply to a specific POS. 

1. Go to Report/Stored Queries on the main menu to display the Stored Queries 

window 

2. Click the  icont to create the new 

folder 

If you want to create a subfolder, select the 

main folder first 

3. In the Enter name field, enter a suitable 

name  

4. In the POS field, select the required POS from the drop-down menu if you want this folder to be 

available only to users belonging to that POS 

Running Stored Queries 

Standard and group queries that have been saved can be run at any time as stored queries, as described 

below. Stored queries results are valid at the time of running the query, as what was saved was the 

query, NOT its results.  

1. Go to Report/Stored Queries on the main menu to display the Stored Queries 

window 

2. Click on the query you want to run 

You can open the query first if required. This will allow you to view its set up and also, if required, 

alter it 

3. Click  on the toolbar. The query results appear in a new window 

 

NOTE:  

If a group query is being run, a Group Query window appears first. Click Run Queries . 
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Advanced Find Objects Query Techniques 

Query Order 

The order that criteria are specified can significantly change the results of a query.  

The query where 

Sex = F 

AND 

Age < 50 

OR 

Usual Doctor code = TU 

 

will return patients/clients who are female and under 50 as well as any patients/clients with usual clinician 

TU regardless of sex or age. 

The query where 

Age < 50 

OR 

Usual Doctor code = TU 

AND 

Sex = F 

 

will return a list of all female patients/clients who are either younger than 50 or who’s usual clinician is TU. 

Adding another search function, will change the query again: 

This query will return all 

female patients/clients 

under 50 or who’s usual 

clinician is TU plus anyone 

named William regardless 

of sex, usual clinician, or 

age. 
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HOT TIP  

‘Patient (client) first name is equal to William’ will not return patients/clients who are registered with an 
initial such as ‘William B.’ or with dual names such ‘William John’. To match all instances use the Starts 
with option as a condition. 

 

ALSO Operator 

There might be a situation when you are attempting to search for more than one criteria match in the 

same object. The ALSO operator will create a secondary query within the statement. 

In this example, 

patients/clients might have 

a problem with description 

‘asthma’ AND a second 

problem with description 

‘diabetes’. 
 

Using AND operator in the above example would look for a match for both criteria specified in a single 

record. It will return a list of patients/clients with problem description recorded as ‘diabetes and asthma’. 

Another query example 

will return patients/clients 

that have an invoice billing 

for an injection and a 

second invoice billing for a 

visit in office. 

 

ALSO NOT operator will search for all patients meeting the first criteria that do not meet the second 

criteria. 

For example, you can run 

a query that lists 

patients/clients who have 

diabetes but have NOT 

been diagnosed with 

asthma. 
 

 

HOT TIP  

Using contains  condition will list patients/clients who have word ‘diabetes’ is used anywhere in the 

problem description field. Using equals to  would limit search to patients/clients where problem 

description is recorded exactly as ‘diabetes’. 
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IS IN Condition 

IS IN condition allows you to specify multiple values as possible matches for a criteria in a single line. 

For example, you can 

create a simple query to 

search for all 

patients/clients with a 

label of either black, blue, 

or magenta. 

 

IS NOT IN is the opposite – it will return any results that are not a match to any of the specified values. 

Listing Unique Records 

Adding the user-defined function DISTINCT will cause only unique records for the selected property to be 

returned. Use that function only on a column that is a unique identifier and make sure that it is the top 

column on the list. 

 

 
 

This query example will return a list of any patients/clients who have an appointment booked with TU. 

Patients/clients will only appear once on the list, however, they might be seen more than once by this 

clinician.  
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To add the DISTINC function: 

1. Select the line in the Select area and click 

on the  tool 

2. Type ‘distinct’ in front of (&column) 

3. Click OK   

Using Relative Dates 

Instead of a specific calendar date, you can enter a relative date that will be estimated each time the 

query is run. 

In the Find Objects’ window select the line in Where area. In the following example, the query 

will return patients/clients that have not been seen in last seven years: 

 

Use one of the following options in the Value column: 

� today inserts today’s date 

� today-xd inserts today’s date minus x days, e.g., today-10d 

� today-xw inserts today’s date minus x weeks, e.g., today-2w 

� today-xm inserts today’s date minus x months, e.g., today-6m 

� today-xy inserts today’s date minus x years, e.g., today-7y 

Dynamic Entry Values 

You can enter a variety of dynamic entry values which resolve at run time by entering :param  (a colon 

and parameter) under the Value column. This will prompt for input of a value when the query is run. 

Entering only : will work, but assigning the parameter description will provide better guidance to the user 

as to what they should enter in the fields to be used as value.  
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In the example below, the query is setup to return a list of patients/clients who have the specific usual 

provider: 

 

The user will be asked to provider the usual doctor’s code during run time:  

 

 

A code for any existing provider can be typed in the Ask Value  field creating a query for this specific 

provider. In our example, ‘ws’ is typed for the provider’s code (Preview  column will autopopulate): 

 

Using Ranges 

You can also use specific range for your returned values. For example, you can find all patients/clients 

with last names between A and C. Create a query with IS BETWEEN condition that will use two :param 

entries: 
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When you run this query, you need to fill in the information, in this example the alphabet letters that 

create a range: 

 

Process is similar for the situations where date ranges need to be used: 

 

 

When running this entry, you will enter the start and the end date: 

 

 

When using more than one criterion as it is typical for a range, one element can be static and the other 

can be dynamic. For example, listing of billing that starts at the beginning of calendar year but the end 

date will be modified by the user each time this query is run can be set this way: 
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When running this query, you need to enter only the end date which can be a specific date or simply 

today’s date as in example below: 

 

 

It is also possible to prompt the user for a specific portion of a search term when the rest of the term is 

static. Use the ?ask? statement as a dynamic part. For instance, create a FOQ where the user is allowed to 

specify only whether they want ‘Visit in Office’ or ‘Counseling in Office’ as a return for searching for service 

codes. The FOQ should be designed as follows: 

 

When running this query, user will be prompted to provide information in Ask Value column: 

 


